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Self-Service 
Password 
Recovery 

 

Empower End-Users to Ret Network 
Passwords Themselves 

♦  End-users set password recovery information 
by providing answers to multiple challenge 
questions. 

♦  End-users later recover their network password 
by answering a subset of the challenge ques-
tions to which they previously provided an-
swers. 

Administrators: 

Are your end-users 

frequently forgetting their 

network password and 

contacting the Help Desk 

to reset it?  

Maintain Control & Gain Flexibility 
 
 

 
♦  Configure number of challenge questions end-user must answer for setting recovery information 

and later recovering their password 

♦  Select a minimum length requirement for end-users’ answers 

♦  Require end-user to make a password change or present them with their current password 
(convenient for remote end-users) 

♦  Choose whether partial or complete password is presented to end-user 

♦  Store recovery information and password on LDAP and/or Local Registry 

End-users set password recovery information by providing answers to 
multiple challenge questions. 

Administrators can choose to have a partial or complete 
password presented to end-user. 

No Proprietary Database 
 Seamless Client Install – No Servers Required 

 No Schema Changes Required to Active Directory 


